AIRCRAFT DISPATCHER
UNIT 1- AIRCRAFT FLIGHT PLANNING
LESSON C - AIRCRAFT ORDERING PROCEDURES

STUDENT WORKBOOK

LESSON OBJECTIVES

Determine the type of form to be used when given arequest for an
aviation resource.

List five critical elements required to begin processing a Flight Request.

Determine the Resource Order(s) needed to process atactical mission
request.
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SCENARIO 1

A request is made for a point-to-point flight from Ely, Nevada, to Reno,
Nevada, to drop off three BLM employeesfor training.

A.  Determinethe Type of Mission
Isthemission. ..
Administrative
Non-Adminigtrative
Tactical Fire

Tactical Non-Fire

B.  Select the Appropriate Aircraft
1 Information Sources

Use the Flight Request asaguide

Lowest priceis NOT always the least expensive

Aircraft Identification Guide, NFES 2393

Aviation Management Directorate (AMD) Web site
(Wwww.0as.gov)

Vendor
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2. Factorsto Consider When Hiring Aircraft

Day/Night

IFR/VFR (Instrument Flight Rules/Visual Flight Rules)

Number of passengers—actua insured seats

Cargo-cubes and pounds

Distance/Aircraft Speed

Runway/Elevation

Temperature/Weather—aobtain pilot input

3. Determine Source

a

Local unit (contract or agency-owned)

Adjoining units (contract or agency-owned)

AMD Aircraft Rental Agreement (ARA)/Call-When-
Needed (CWN)
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C.  Sdect the Ordering Process

1 Flight Request (Refer to pages 1C.43 and 1C.44)

2. Resource Order(s)

Aircraft

Helicopter

Overhead

Equipment

D. Complete aFlight Request

1 Supply the Cost-Account, Management Code(s)—Box 1

2. Select the Flight Type and Desired Aircraft

3. | dentify the Mission Objective/Special Needs

4. Supply the Passenger/Cargo Information—Box 2

Name/Type of Cargo

Pounds/Cubic Feet
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Airport Information

- Depart Airport

- Destination Airport

- Return To

5. Flight Itinerary—Box 3

Depart From

Arrive AYETA

E. Aircraft Information
1. Select a Source/V endor
Locd

- ARA/Contract

- Agency-owned

- Exclusive-Use Contract
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2. Consult the ARA/Contract “Source List”

F. Complete the Flight Request

Aircraft Information

Flight Itinerary

Flight Following

Method of Resource Tracking

Administrative

Review—corresponds with analysis on the back of the form

G. Hazard Andysis and Dispatch/Aviation Manager Checklist

1 Part | — Mission Fight Hazard Andysis

2. Part I — Dispatcher/Aviation Management Specialist Checklist

3. Part |11 — Approvas
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1.  SCENARIO?2

A flight is ordered to transport overhead from Redding, California, to Kalispell,
Montana, for afire assignment.

The date and time needed istoday at 2200 MDT.
A.  Determinethe Type of Mission
Isthemission. ..

Administrative

Non-Administrative

Tactica Fire

Tactical Non-Fire

B.  Sdect the Appropriate Aircraft
1. Information Source
Use the Flight Request asaguide
Lowest priceisNOT always the least expensive
Aircraft Identification Guide
AMD Web site (www.oas.gov)

Vendor
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2. Factorsto Consider When Hiring Aircraft

Day/Night

IFR/VFR

Number of passengers—actua insured seats

Cargo-cubes and pounds

Distance/Aircraft Speed

Runway/Elevation

Temperature/Weather

3. Determine Source
a Local unit (contract or agency-owned)

b. Adjoining units (contract or agency-owned)

C. ARA/CWN
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C.  Sdect the Ordering Process
1 Flight Request
2. Resource Order(s)
Aircraft
Helicopter
Overhead

Equipment

D. Complete a Flight Request
1 Supply the Cost-Account, Management Code(s)—Box 1
2. Select the Flight Type
3. | dentify the Mission Objective/Special Needs
4, Supply the Passenger/Cargo I nformation—Box 2
Name/Type of Cargo
Pounds/Cubic Feet
Airport Information
- Depart Airport
- Destination Airport

- Return To
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5. Flight Itinerary—Box 3
Depart From

Arrive AYETA

E.  Aircraft Information
1. Select a Source/Vendor
Loca
- ARA/Contract
- Agency-owned

- Exclusive-Use Contract

2. Consult the ARA/Contract “Source List”

F. Complete the Flight Request
Aircraft Information
Flight Itinerary
Flight Following
Method of Resource Tracking

Administrative

Review—corresponds with analysis on the back of the form
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G. Hazard Anaysis and Dispatch/Aviation Manager Checklist

1 Part | — Mission Flight Hazard Analysis

2. Part || — Dispatcher/Aviation Management Specialist Checklist

3. Part |11 — Approvas

SCENARIO 3

A Specia-Use helicopter flight is being requested by the Lewistown Field
Office, Montana BLM.

The State Director and the Secretary of the Interior will be flying the Lewis and
Clark Trail aong the Missouri River breaks.

A.  Determinethe Type of Mission
Isthemission. ..
Administrative
Non-Adminigtrative
Tactical Fire

Tactical Non-Fire

B.  Specia Mission Considerations—Senior Executive Service (SES)

SES designations are given to individual s with ES-ratings—those
above GS-15.
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Theregular aircraft dispatcher should take the SES issues to the

next dispatcher level.

The aircraft dispatcher will still procure and flight follow the

arcraft.

Determine Source

Select the Ordering Process

Complete a Flight Request

1 Airport Information
Depart Airport
Destination Airport

Return To

2. Flight Itinerary—Box 3
Depart From

Arrive AYETA
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F.  Aircraft Information
1. Select a Source/Vendor
Loca
- ARA/Contract
- Agency-owned

- Exclusive-Use Contract

2. Consult the ARA/Contract “Source List”

G.  Complete the Flight Request
Aircraft Information
Flight Itinerary
Flight Following
Method of Resource Tracking
Administrative

Review—corresponds with analysis on the back of the form

H. Hazard Analysis and Dispatch/Aviation Manager Checklist
1 Part | — Mission Fight Hazard Andysis
2. Part I — Dispatcher/Aviation Management Specialist Checklist

3. Part |11 — Approvas

1C.14 Student Wor kbook



SCENARIO 4

A Type-3 helicopter, with crew and bucket, is ordered for afire on the

Dechuttes National Forest for initial attack.
There are no helicopters available on the local unit.
A.  Determinethe Type of Mission
Isthemission. ..
Administrative
Non-Adminigtrative
Tactical Fire

Tactical Non-Fire

B.  Determinethe Source
1 Local unit (contract or agency-owned)
2. ARA/CWN

3. Order through dispatch channels

C.  Sdect the Ordering Process
1 Flight Request

2. Resource Order(s)
Aircraft

Helicopter
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Overhead

Equipment

D. Exclusive-Use Helicopters
Exclusive-Use helicoptersinclude:

1 Helitack Crew—qualified to perform firefighting and helicopter
support

2. Helitack Chase Truck

3. Vendor-provided fuel truck

All of the above areincluded in the “A” request number. Document the
information under “Resource Assigned.”

SCENARIO 5
A Type-2 helicopter is needed for afire on the Wasatch-Cache National Forest.
No helicopters are available on the local unit.
A.  Determinethe Type of Mission
Isthemission. ..
Administrative

Non-Administrative
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Tactica Fire

Tactical Non-Fire

Determine the Source
1. Local unit
2. ARA/CWN

3. Order through dispatch channels

Call-When-Needed

1 Type 1 and Type 2 helicopters are available under national
contract.

2. Must be ordered through normal dispatch channels to the National
Interagency Coordination Center (NICC)

Call-When-Needed Helicopters Specifics

1 Does not include dedicated crew or support vehicle

2. Requiresa“modul€’ prior to incident assignment

Type 3—one helicopter manager plus two helicopter crew
members

Type 2—one helicopter manager plus three helicopter crew
members

Type 1—one helicopter manager
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E.  Sdect the Ordering Process

1

2.

Flight Request

Resource Order(s)
Aircraft
Helicopter
Overhead

Equipment

F.  Air Attack/Lead Plane/Aerial Supervison Modules

1

Aeria Supervision

Supervision and coordination over incidents involving multiple
aircraft or amix of fixed- or rotor-wing aircraft

Functions of Aerial Supervision
“On-scene” traffic manager
Safety observer for ground personnel
Recommends aircraft needs
Recommends Temporary Flight Restrictions (TFR)
Develops and implements communications plan

Makes tactical and logistical recommendations
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3. Situations Requiring Aerial Supervision

Congested airspace

Multiple aircraft over incident

Canadian or Modular Airborne Firefighting Systems
(MAFFS)

Adverse conditions (visihility, terrain, weather)

4, Positions that may perform aerial supervison

Air Tactical Group Supervisor (ATGS)—the most qualified

and most common

Lead plane (LEAD)

Airtanker Coordinator (ATCO)

Helicopter Coordinator (HLCO)
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VI.

SCENARIO 6
AIRCRAFT ORDERING PROCEDURES
Two air attacks have been ordered for Nevada. One will be pre-positioned in

Winnemucca, the other in Battle Mountain.

Oneair attack with ATGS isavailablein Minden. The other will require
ordering an air attack platform and ATGS.

A.  Determinethe Type of Mission (circle one)
Isthemission. ..

Administrative
Non-Administrative
Tactica Fire
Tactical Non-Fire

Reasoning:

B.  Select the Ordering Process (circle al that apply)

Shouldyou use. ..

Flight Request
Resource Order(s)
> Aircraft

> Helicopter
> Overhead
> Equipment

Reasoning:
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VIlI. SCENARIO7
AIRCRAFT ORDERING PROCEDURES
An airtanker isbeing ordered for initia attack for afire on the Shoshone

National Forest in WWyoming.

The closest airtanker islocated in West Y elowstone, Montana, and can be
ordered direct dueto aninitia attack agreement between the units.

A. Determinethe Type of Mission (circle one)
Isthe mission. ..

Administrative
Non-Administrative
Tactica Fire
Tactical Non-Fire

Reasoning:

B.  Select the Ordering Process (circle al that apply)

Shouldyou use. ..

Flight Request
Resource Order(s)
> Aircraft

> Helicopter
> Overhead
> Equipment

Reasoning:
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NOTES

1C.24 Student Wor kbook



2022 533N (28/4) €652 S0l

Wo14/0] owl] | o)eq | ON bay wou4/01 owll | ojeq |[oN bey
NIMVL NOILOY d3AV13Y ¥3AYOo NINVL NOILOV d3AvVIaY H3ado €l
| ]
[ ] [ |
] [ ]
[ | ]
[ ] ]
] ]
[ ] ]
] ]
] ]
[ | ]
] ]
- -] > A
&/W%v oMmEMM A/M/nv J3INDISSY F0HN0STY >omm_m< ouilL ovo,.o/\ Bm__wo mw_w_wmﬂo 03183N0IY I2HNOSTY w o«@o,.v mMM_MMMD “Muﬁmu.wr
SOYVYZYH/1LAVHOHIV HIHLO0 3svd avo13d | AONINDIYA | 10BU0D punoin AONINDIYS | LOVLNOD dIV | INWO JO 38vd | JONVLSIA ONIYY3d

‘ONOT

v

NOILYWHOLNI L4VHOHIV "L

J01440 ONIH3IAIO 01

ADONJOV/NOLLOIASIHNr ‘6

JONIYI4IIId VN L

H39ANN INOHJ/3SvE LN3AIONI '8  |NAN osed

ONYJ | NML| 'OdS 9

VIHY ISNOdSTH/NOLLYOOT JAILLIFOS3A 'S

H3GWNN FONTHI43Y 301440 ¢

HIFGNNN H3AHO 103rodd/ LIN3dIONI €

JWVYN LO3rodd/LN3AIONI ¢

JWIL/3Lva
IVILINI

14VHOdIV

HIAUO FUNOSTY

HIGNNN 93040 103rodd/IN3AIONI

Student Wor kbook

1C.25



2022S34N  (28/1) £-662 801

Wo14/01 ENT 9)eq | ON ‘bay woiH/o| owi] | a1 |ON boy
N3IXV1l NOILOV (CEP\AEIcR<E[6}[0] NIMVYL NOILOV a3AvVI3d ¥3ad0o €l
| ]
[ ] [ ]
H ]
[ | ]
[ | ]
— —
[ ] ]
] ]
[ ] ]
[ ] ]
] ]
[ 1 ] . .
SAYVZVYH/LAVEOHIY ¥3HLO | 3svd avo1ad | ADONINDIYS |10€uoD punoin AONINOIYH | LOVINOD HIV | INWO HO 3Svd [ JONVISId ONIYY3g

"ONO1

v

NOILLYWHOANI L4VHONIY "L

301440 ONIY3AHO 01

AONIOV/NOILDIASIHNr ‘6

JONIHI4IH dVIN £

HIGWNN INOHJ/ASYE LNIAIONI '8  |INAIN oseg

ONY | NWL | "OdS '9|VIHY ISNOdSIH/NOILYIOT JAILLIFMOS3A 'S

H39ANN JONIHI43 301440 ¥

H49NNN ¥30HO0 103rodd/ LNJAIONI €

dvdHY4dAO

JNVYN LO3rOYd/LNIAIONI ¢ m&ﬂﬂ%wo mmamo mom:ommm

dIANNN J30H0 103rodd/IN3AIONI

Student Wor kbook

1C.26



VIIl. SCENARIO S8
Lead Plane/Aeria Supervison Module
A. Lead Plane Operations
Use of an aircraft to make low-level passes through retardant drop areas

to assess flight conditions, hazards, and to identify the target

- Worksfor the ATGS

Authorized to fly below 500 feet AGL

B.  Specific Duties

Communicates with airtanker pilots

Checksfor agrial hazards

Assigns specific tasksto individud airtankers

May perform ATGS functions
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Coordinates with ATGS for safe separation of aircraft

Pilot must be qualified as “Lead Plane Pilot”

Requests for lead planes may befilled with an ASM 1 and perform
dual roles.

C.  Stuations Requiring aLead Plane

Dropping retardant in congested areas (e.g., airspace, urban
interface, aerial hazards)

Multiple airtankers (more than two)

Canadian airtankers

MAFFS
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AIRCRAFT ORDERING PROCEDURES

SCENARIO 8

A lead plane is being ordered for afire outside of Grand Junction, Colorado.
A lead planeison duty at the Grand Junction Air Center.
A.  Determinethe Type of Mission (circle one)

Isthemission. ..

Administrative
Non-Administrative
Tactica Fire
Tactical Non-Fire

Reasoning:

B.  Sdect the Ordering Process (circle al that apply)

Shouldyou use. ..

Flight Request
Resource Order(s)
> Aircraft

> Helicopter
> Overhead
> Equipment

Reasoning:
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NOTES
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SCENARIO9
AIRCRAFT ORDERING PROCEDURES
Aninitia attack load of smokeumpers has been ordered for anew firein
Southern Idaho.
Thereisaload of eight available in Battle Mountain.
A. Determinethe Type of Mission (circle one)
Isthe mission. ..

Administrative
Non-Administrative
Tactica Fire
Tactical Non-Fire

Reasoning:

B.  Sdect the Ordering Process (circle dl that apply)

Shouldyou use. ..

Flight Request
Resource Order(s)
> Aircraft

> Helicopter
> Overhead
> Equipment

Reasoning:
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SCENARIO 10

AIRCRAFT ORDERING PROCEDURES

A smoke/umper booster order has been placed to cover Battle Mountain.
They are requesting an aircraft to deliver them and remain in Battle Mountain.
A.  Determinethe Type of Mission (circle one)

Isthemission. ..

Administrative
Non-Administrative
Tactica Fire
Tactical Non-Fire

Reasoning:

B.  Sdect the Ordering Process (circle all that apply)

Shouldyou use. ..

Flight Request
Resource Order(s)
> Aircraft

> Helicopter
> Overhead
> Equipment

Reasoning:
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XI.

OTHER AIRCRAFT ORDERS

A.  Temporary Flight Restrictions

B. FAA Towers

C. Radio Frequencies

D. Reconnaissance Aircraft

E. Infrared Hights
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